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1. Introduction
Active citizenship supports social inclusion and helps fight poverty. In fact, facilitating active citizenship
is one of the European Commission's strategies for increasing social cohesion and reducing the
democratic deficit across Europe within the context of the wider Lisbon process. Creating more and
equal opportunities for all young people to participate in education and in the labour market,
encouraging a cross-sectoral approach to address exclusion in areas such as education and
employment and realising the full potential of youth work and youth centres as a means of inclusion
are all fundamental ways to support social inclusion and solidarity of young people.
Young people should feel that this is their society, that Europe is their home and that they matter in
this society. And they should feel that they can do something to shape this society. We believe that
the process of improving and facilitating active citizenship in young people at risk of social exclusion
must take into consideration their sense of agency, as single individuals and as members of a larger
community. As “sense of agency” - or just “agency” - we mean the subjective awareness of initiating,
executing, and controlling one's own volitional actions in the world. Active citizenship can be seen as
a consequence of the sense of agency: the stronger the sense of agency is, the more effective are the
actions made by an individual and/or a community in terms of solidarity and social inclusion.
Empowering young people’s agency facilitates their active citizenship as members of EU society, who
can contribute to the improvement of European society by acting as responsible citizens.
The goal of "ECCAY - EMPOWERING AND CO-CONSTRUCTING AGENCY OF YOUNG PEOPLE AT RISK OF
SOCIAL EXCLUSION" is to promote an innovative approach in training the professionals working with
young people at risk of exclusion. This training aims to develop in these professionals a solution
focused mindset which will help them to strengthen the sense of agency among young people at risk
of social exclusion. If young people feel that they are part of a society and they can actively shape their
life and society, they will be more actively involved and try to be part of it.
ECCAY's has developed a curriculum and learning programme (training units and exercises) which gives
the professionals working with young people at risk of exclusion the knowledge, skills and
competencies to develop a solution and creativity focused mindset, which will allow them to empower
the sense of agency among their clients/beneficiaries and enhance their inclusion and involvement in
society.
ECCAY provides an effective framework of practice based on a solution-focused and co-constructive
mindset in working with youth at risk of social exclusion that will teach professionals how to formulate
effective and transformative questions and empower their clients’ skills and abilities in solution
building and effective problem solving.

2. ECCAY Handbooks
The present handbook is part of the wider set of guides consisting of:
● The "ECCAY guide for working with young people at risk of social exclusion" is for professionals
working with young people at risk of social exclusion who will or are using the ECCAY approach
to work with the young people at risk of social exclusion, providing in a simple and very
visual/graphical manner the information necessary for them to understand the ECCAY
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methodology and the benefits for them, and to mobilise and engage them in the agency
processes.
● The "ECCAY guide for civil society organization" (NGOs, national and regional institutions working
in the field of young people at risk of social exclusion). The management levels and other staff
not working directly with the young people at risk of social exclusion need to understand the
ECCAY approach and how it will benefit their organisations and contribute the realization of their
core objectives (i.e., support and integration of young people at risk of social exclusion).
● The "ECCAY Guide for VET institutions" addresses how trainers, training bodies and educational
institutions can build upon and leverage ECCAY and integrate it into the educational and training
curricula of those professions that will work with groups at risk of exclusion, and young people
at risk of social exclusion in particular. It will focus both on formal education as well as continuous
training activities. It contains insights into how the ECCAY learning methodology and programme
can be taken up and integrated into their formal and informal education and training. It will
Include insights for inclusion of in the National and European Qualifications Framework. It also
includes ideas on how to adapt the materials for the different levels and/or cycles/studies.
● The "ECCAY Policy Brief" is about how public bodies can use the lessons learned and approach
from ECCAY to improve their social and economic policies aimed at improving support and
integration for young people at risk of social exclusion. There is a wide constituency of public
officials, e.g., politicians, policy makers, that need to understand the programme and get insights
on how to embed this into their policies.

3. TARGET GROUP
This guide offers professionals working with young
people at risk of social exclusion tips and
suggestions about the use of the ECCAY Curriculum
and Toolkit in their everyday work.
When we say “professionals working with young
people at risk of social exclusion” we mean
different types of professionals: you can work in
the field of helping professions (a psychologist, a
counsellor, a psychotherapist, a coach, a social
worker, a cultural mediator) or you can work in the
field of education and pedagogy (an educator, a
teacher).
We at ECCAY know that working with young people
at risk of social exclusion is not that easy. It can be
frustrating, sometimes. The lack of sense of hope, the belief of not being able to modify their own life,
the idea that they cannot modify their condition often characterise this type of group.
In other words, young people at risk of social exclusion often lack that sense of “personal agency” we
already mentioned in this handbook’s Introduction. So, our aim is to help you support young people at
risk of social exclusion, enhancing their sense of personal agency. You will lead them focusing on their
personal and social skills, starting from the idea that they do not necessarily have to learn new
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competencies. They already have some competencies; they just need to use them more knowingly and
consciously.
This idea comes from the Solution Focused Approach (SFA), that is extensively described in the Unit 1
of the ECCAY Curriculum
We decided to rely on such an approach for different reasons.
1. It is a non-pathologizing approach. This means it can be applied by a broad category of
professionals working with young people at risk of social exclusion, including those who do not
work in the field of health professions. Also, since it does not offer a theoretical framework based
on pathology, the SFA helps young people at risk of social exclusion move beyond the logic of
“not being normal”, “being different”, “being wrong”, that may be a dominant discourse
affecting the lives of this type of people.
2. It is future oriented. It encourages thinking about a possible future, projects, objectives and
aims. By using ECCAY, you will be able to encourage young people to define their personal goals
and develop strategies to reach them.
3. It is action oriented. The SFA encourages thinking in terms of practical, step-by-step actions that
can be made to reach a specific goal and create a specific future. If you use ECCAY, you will be
able to help young people at risk of social exclusion think about practical actions they can make
in order to reach their aims.
Taking such criteria into account means to us working on possibilities. ECCAY is about thinking, acting,
and working in terms of alternatives, solutions, possible futures; it is about enriching your professional
life with new ideas and practices, and enriching your clients lives with new ways of describing
themselves, moving beyond the limited narrative of being “at risk of social exclusion”.

4. HOW TO APPROACH TO THE ECCAY CURRICULUM
When you approach to the ECCAY Curriculum you
might wonder: Where do I start? And our answer
would be: From whatever Unit you want!
Our idea is that you create your own path within the
ECCAY learning content. In fact, we do not know how
knowledgeable you are about SFA. Maybe you think
you are confident enough with this approach that you
just want to go a bit deeper in the topic of applying it
to young people at risk of social exclusion. Or maybe
you have never heard about the SFA so you are curious
to know more about this approach – and maybe you
will start to get passionate about it. Or maybe you are
not interested in the SFA, and just want some new
ideas to implement the way you work with your
clients.
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Depending on your aims and motivations, you can approach ECCAY differently. Even though it is based
on the SFA and on the social constructionist, postmodern epistemology informing it, our intention is not
to evangelise you towards a sort of “Solution Focused Way”. First and foremost, our aim is to provide
you with what we believe are interesting and effective ideas that can enrich your work, in at least three
different ways:
● In the way you approach with young people at risk of social exclusion
● In the way you see your role as professional
● In the way you consider your colleagues and your professional network in general.
We do not want to oblige you to change your mindset. We encourage you to create your own path
within ECCAY, considering your professional background, the theoretical framework you rely upon, what
you need and according to your context of work and the characteristics of the young people you work
with. Then, which of the ECCAY concepts to use, how, when, where and with whom to use them, is up
to you.
Alternatively, if you are searching for a new way of approaching to your work, if you search for
innovation or simply want to learn a new methodology in working with young people at risk of social
exclusion with a clear and consistent theoretical framework, we suggest you study ECCAY following the
Units in order, from Unit 1 to Unit 6. In this way, you will access the ECCAY environment according to a
specific logic.
⮚ First of all, you will be introduced to the ECCAY philosophical and epistemological foundations
(Unit 1).
⮚ Unit 2 describes what we think is either a methodology or a professional stance, that logically
comes out from the criteria established in Unit 1: the Inquiry, that is the use of questions. Unit
2 also provides some useful types of questions you can ask to support young people at risk of
social exclusion.
⮚ Unit 3 describes what we at ECCAY believe to be the most useful elements of a fruitful and
effective relationship you as a professional can establish with young persons at risk of social
exclusion, in order to help them enhance their sense of agency. The way we conceive the
relationship is heavily based on the ideas of Vygotskij’s Zone of Proximal Development and
Bruner’s Scaffolding.
⮚ Unit 4 gives you some suggestions on how to use the ideas presented in Units 1,2 and 3 in the
context of group work.
⮚ Unit 5 gives you some ideas on how you can self-reflect about the way you approach young
people at risk of social exclusion by using the ECCAY Curriculum.
⮚ Unit 6 gives you some tips and tricks on how to use the ECCAY ideas and principles to establish
fruitful professional relationships with colleagues and other professionals, in order to empower
your professional network.
If you decide to access ECCAY following the path we developed, there is a concept we invite you to bear
in mind: your position of power as a professional in the relationship with your young clients. This means
that you need to be aware that your role as a professional, as an “expert” in your discipline in working
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with young people at risk of social exclusion, gives you a certain authoritativeness and authority in the
eyes of the society.
Your opinion matters. It may matter for your
young clients, it may matter for their families, it
may matter for the institutions you work with.
Your opinion, your judgement, your assessment
may change people’s lives to some extent.
So we invite you to pay attention to your
position of power. The basic idea is that we,
even though we are professionals, are not the
experts of young people’s lives. They are. They
are the authors of their stories; however, in
many cases they are not aware of that. If you
decide to adopt the ECCAY philosophical
stance, you need to be aware that, ultimately,
our job is helping young people at risk of social exclusion increase their accountability about their active
role in life. We support them in becoming authors of their stories: this means, to us, increasing active
citizenship.
Our expertise is about knowing how to support our young clients in this process, and what you can find
in the ECCAY Curriculum is a system of ideas helping you reach this goal.

a. How to use the Exercise Collection
The ECCAY Exercise Collection is a set of practices and exercises developed with the aim of satisfying
three criteria at the same time:
⮚ To facilitate your self-training of the ECCAY Units, as they are examples of how to put each Unit
in practice.
⮚ To facilitate your teaching process, in case you decide to teach the ECCAY Curriculum (or part of
it) to your colleagues or other professionals.
⮚ To provide you with useful tools to use in your everyday work with young people at risk of social
exclusion.
Each exercise relates to one or more Units of the Curriculum, as it aims to facilitate the learning and
working process of specific concepts of the ECCAY framework.
All exercises are described in detail, according to the following template:
-

Aim of the exercise/practice

-

Number of participants

-

Approximate time length

-

Materials needed

-

Units of the ECCAY Curriculum the exercise/practice relates to

-

Step-by-step description on how to do the exercise
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-

How to manage the debrief phase

-

Tips and tricks

-

Suggestions on how to run the exercise/practice in an online context

-

Bibliography - Sitography - Resources
Some exercises are quite long, with four or five
steps; others are shorter and require two-three
steps; some are designed only for group work,
others can be applied with single individuals as
well; some require a specific set of materials,
others are just based on dialogue and
conversation. The Collection provides you with as
many varieties of practices as possible, so that
you can have various options to choose.

It is important to highlight that the exercises in
the Collection are not the only ones in line with
the ECCAY Curriculum. You may think of them as
a starting point to learn, teach and/or apply the Curriculum.
Nothing prevents you from modifying them, if needed. Also, according to your objectives, you can invent
new exercises. Finally, you can also use other exercises you already know and see how you can change
them according to the concepts and constructs of the ECCAY framework.
We conceived the Exercise Collection as an alternative way to access the ECCAY learning content.
Not everyone likes to start from the theory. Some people prefer having a first contact with a new
methodology by testing it on the field. If you are one of them, we invite you to use some of the exercises
in the Collection and then deepen the theoretical framework.

b. How to use the ECCAY Online Learning Space
The ECCAY Online Learning Space stores both the ECCAY Curriculum and the ECCAY Exercise Collection.
You can access it from the homepage of the ECCAY website: www.eccay.eu.
By clicking on the ENTER LEARNING SPACE button on the bottom of the homepage, you will get access
to the ECCAY Training and the ECCAY Resources.
In the ECCAY Training page you will find the Units, presented according to a drop-down structure.
Bear in mind that you can also download the Curriculum in pdf format, clicking on WHAT CAN ECCAY
OFFER YOU? in the website header.
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In the ECCAY Resources page you can find the
exercises. The SEARCH function in this section allows
you to find the right exercises for your sessions by
using the keywords from the Units. After choosing the
keyword, the full list of the exercises which relate to
it will appear.
All the ECCAY Learning Programme on the online
platform is in English, German, Italian, Spanish,
French and Romanian.

5. CONCLUDING REMARKS
In this final part of the handbook, one thing we think is important to highlight: there is no such a “right
way” to use the ECCAY Learning Programme.
In a way, the ECCAY learning content asks you to challenge some dominant beliefs guiding our work as
professionals in helping youth. But we are not asking you to repudiate these beliefs.
Our main intention is giving you food for your thoughts – which is exactly what the SFA has been to us,
since when we started to apply it in our daily work.
For this reason, we invite you to consider our curriculum as a way of enriching your profession.
Feel free to apply our ideas and suggestions when and how you think they are worthwhile to you,
your work and the people you are working with.
You are the author of your professional (and personal) story, and the ECCAY curriculum is one of the
many pens you can use to write it.
How you use it, it is up to you.
Welcome to ECCAY.
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